
CHINH SACH VE NGU’NG CUNG CAP NLFaC
CHO CU DAN

Du’O’C Hoi Dong Thanh Pho Coachella thong qua ngay 24 thang Sau, 2020
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1. Ap Dung Chinh Sach. Chinh Sach ve NgCmg Cung Cap Ntpac cho Clt Dan (“Chinh 
Sach” nay) se ap dung cho tat ca cac trLPong muc djch vu nu’O’c cho clf dan cua Thanh 
pho, nhung se khong ap dung cho bat ky tru’O’ng muc nao khong phai cung cap cho clp 
dan. Trong truong hp’p Chinh Sach nay mau thuin voi bat ky quy tac, quy djnh, hay chinh 
s^ch nao khac cua Thanh Pho, thi se lay Chinh Sach nay lam chuan.

2. Thong Tin Lien Lac. Neu quy vj c6 cac cau hoi hoac can giup do1 lien quan den 
hoa do’n nude, xin vui long lien lac vdi nhan vien Djch Vu Khach Hang cua Thanh Pho 
theo so (760) 398-2702. Khach hang cung c6 the trijc tiep den quay Djch Vu Khach Hang 
cua Thanh Pho tu1 Thd Hai den Thtp Nam, ti> 7:00 gid sang den 6:00 gid chieu, trCr cac 
ngay ll cua Thanh Pho.

3. Quy Trinh Tinh Hoa Do»n. Phi djch vu cap nu’dc phai du,gc tra cho Thanh Pho 
m5i thang mot Ian hoac theo quang thdi gian khac do Hoi Dong Thanh Pho xac djnh tuy 
tCmg luc. Tat ca cac hda dan tra cho djch vu cap nude deu den han va phai tra [madi 
(10) ngay] sau khi Thanh Pho gdi tha. Bat ky hoa dan nao khong dage tra trong khoang 
thdi gian do dirge coi la qua han.

4. NgCmg Cung Cap Nirdc do Khong Tra Hoa Do’n. Neu hoa dan qua han it nhat 
sau mirai (60) ngay, Thanh Pho c6 the ngCrng cung cap djch vu tdi dja chT qua han nay.

4.1 Thonq Bao binq Van Ban cho Khach Hang. Thanh Pho se gCri thir thong 
bao cho khach hang it nhat mirdi lam (15) ngay trirdc khi ngirng cung cap djch vu nirdc. 
Thong bao se bao gom:

(a) ten va dja chT cua khach hang;

(b) so tien ng qua han;

(c) ngay phai tra hda dan hoac sap xep tra hoa dan de tranh bj ngirng 
djch vu;

(d) cac thu tuc de khach hang c6 the bat dau dira dan than phien hoac 
yeu cau dieu tra hay khieu nai lien quan den djch vu hay cac khoan 
phi;

(e) Mo ta ve thu tuc ma khach hang c6 the yeu cau sap xep tra hoa dan 
khac, trong dd bao gom, gia han tra hoa dan, trir dan, Ijch thay the 
de tra hoa dan, hoac giam tien tra hoa dan;

(f) thu tuc de khach hang cd dirge thong tin ve ho trg tai chinh, neu cd; 
va

(g) so dien thoai ma khach hang cd the yeu cau sip xep tra hda dan 
hoac nhan them thong tin tCr Thanh Pho.

4.2 Thong Bao bang Van Ban cho Cir Dan hoac Naird’i Thue Nha.

(a) Thanh pho cung se giri thong bao cho nhCrng cir dan song tai dja chT
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cung cap djch vu it nhat rmpai (10) ngay tru’O’c khi ngCmg cung cap djch vu nu’O’c trong 
cac trLPang hap sau: (1) Thanh Pho cung cap djch vu c6 dong ho do rieng cho mot can 
nha biet lap, khu nha nhieu can, khu nha mobile home hoac trang trai lao dong va chu, 
ngu’O’i quan ly hoac ngiFai dieu hanh la khach hang diFng ten trong ho so’i hoac (2) dja 
chT gOi thu1 cua khach hang trong ho so’ khong giong vdi dja chT djch vy. Thong bao se 
du’p’c gOi tdi "Ngu’O’i Clp ngu", se c6 thong tin bit buoc trong Muc 4.1 o tren va se thong 
bao cho nhCrng ngu’O’i clp ngu rang hp c6 quyen tro thanh khach hang cua Thanh Pho ma 
khong can phai tra so tien den han trong tru’O’ng muc qua han. Cac dieu khoan va dieu 
kipn de ngu’O’i clp ngu tra thanh khach hang cua Thanh Pho du’p’c cung cap trong Muc 8 
ben du’O’i.

(b) Neu Thanh pho cung cap nLPdc qua dong ho do chinh trong mot khu 
nha nhieu can, khu nha mobile home, hoac khu nha o’ lau dai trong trang trai lao dong va 
chu, ngLPcyi quan ly, hay ngu’O’i dieu hanh la khach hang dCpng ten ho so’, Thanh Pho se 
thipn chi c6 gang thong bao cho ngu’O’i cu’ ngu, bang van ban dLPpc dan trLPOC cCpa moi 
can hp CLP dan it nhat mipcpi lam (15) ngay trLPOc khi cat djch vu, rang tru’O’ng muc dang 
bj truy thu va djch vu se bj cham du1 vao ngay du’p’c chi djnh trong thong bao. Neu viec 
dan thong bao tren cCpa cua moi can hp la khong hop ly hoac khong the thLPC hipn dippc, 
Thanh Pho se dan hai (2) ban thong bao 6 moi khu vlpc chung c6 the den xem ya tai m5i 
no’i ma ciP dan c6 the qua lai trong khu nha. Thong bao se cho clp dan biet rang hp c6 
quyen tro thanh khach hang cua Thanh Pho ma khong can phai tra phi so tien den han 
tren tru’O’ng muc qua han. Thong bao cung se neu rd ngLPoi clp ngu can lam gi de tranh 
bj cat djch vu, hay phai mo lai djch vu; chi phi djch vu lpoc tinh hang thang; chCpc danh, 
dja chi va so dien thoai cua dai dien Thanh Pho c6 the giup clp dan tiep tuc slp dung djch 
vy; va dja chT hoac so dipn thoai cua mot do an djch vy phap ly du trinh dp da du’p’c de 
nghj bdi hiep hpi luat slp doan cua quan. Cac dieu khoan va dieu kien de ngLPoi clp ngy 
tro thanh khach hang cua Thanh Pho dLPpc cung cap trong Myc 8 ben dLPOi.

4.3 Thong Bao Troc Tiep hoac Qua Bien Thoai. Thanh Pho cung se thien chi 
CO ging lien lac voi khach hang trong ho so hoac ngipoi Ion song tai nha cua khach hang 
trLPc tiep hoac qua dien thoai it nhat bay (7) ngay tripoc khi ngCmg cung cap djch vy. 
Thanh Pho se cung cap mot ban sao cua Chinh Sach nay va ban ve cac loa chpn de 
tranh bj cit djch vy nLPOC vi khong tra hoa don, bao gom viec c6 the gia han hoac sap 
xep khac de tra hoa don.

4.4 Bang Thong Bao tai Bia ChT Dich Vu. Neu Thanh Pho khong the lien lac 
trLPC tiep hoac qua dien thopi voi khach hang hoac ngLPoi Ion song tai dja chT djch vy, 
Thanh Pho se thien chi c6 ging de lai thong bao ve vipc slp ngCpng cung cap djch vy cho 
CLP dan va mot ban sao cua Chinh Sach nay o noi d§ thay tai dja chT cung cap djch vy. 
Thong bao va ban sao cua Chinh Sach nay se du’p’c de lai tai noi clp ngy It nhat bon 
mLPoi tarn (48) gid trLPOC khi ngCpng cung cap djch vy. Thong bao se bao gom:

(a) ten va dja chT cua khach hang;

(b) so tien np’ qua han;

(c) ngay phai tra hoa don hoac sap xep tra hoa don de tranh bj ngCpng 
cung cap djch vy;
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(d) thu tuc de khach hang c6 du’p’c thong tin ve h6 tro’ve tai chinh, neu 
c6; va

(e) so dien thoai ma khach hang c6 the yeu cau sip xep tra hoa do’n 
hoac nhan them thong tin tie Thanh Pho.

4.5 Cac TriFcyng Ho’p se Khono Bi Cit Dich Vu. Thanh pho se khong cat djch 
vu nu’O’c cho clp dan vi khong tra hoa do’n trong cac trLPcrng hp’p sau:

(a) Trong thdi gian Thanh Pho dieu tra tranh chap hoac khieu nai cua 
khach hang theo Muc 5.1 ben dydi;

(b) Trong thdi gian chd khieu nai len Hoi Dong Thanh Pho theo Muc 5.3 
ben dtpoi; hoac

(c) Trong khoang thdi gian ma khoan tien tra cua khach hang dang du’O’c 
gia han, tra dan, c6 Ijch thay the de tra hoa do’n hoac du’O’c giam tien 
hoa do’n nhir Thanh Pho chap thuan theo Muc 6 ben dirdi, va khach 
hang vin tuan theo sir sip xep tra hoa do’n da du’O’c chap thuan.

4.6 NhCrng Tru’O’nq Ho’p Khong Cat Dich Vu Qua Bong Ho Chinh. Neu Thanh 
Pho cung cap niroc qua dong ho chinh trong mot khu nha nhieu can hp, khu nha mobile 
home, hoac no’i o’ lau dai trong trang trai va chu, ngtroi quan ly hoac ngircyi dieu hanh noi 
O’, khu nha hoac khu nha do la khach hang c6 ten trong ho so’, Thanh Pho se khong cat 
djch vu nu’O’c vi khong tra hoa do’n trong cac trircyng hp’p sau;

(a) Khoan ng cua khach hang vdi mot co’ quan cong cpng khac, hoac 
khi nghTa vu cua tru’O’ng muc qua han hoac khoan no phai diju v6i bat ky co quan cong 
cpng nao khac, chip khong phai cong ty cap node cua Thanh Pho;

(b) Neu mot troong muc qua han lien quan den mot tai san khac do 
khach hang so hdu, quan ly hoac dieu hanh;

(c) Neu vien choc y te cong cpng hoac ngodi phu trach tda nha xac 
nhan rang viec cat djch vu se de dpa dang ke cho sde khoe hoac so an toan cua co dan 
hoac cong chung.
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4.7 Cac Tru’O’nq Hcyp Y Te va Tai Chfnh Bac Biet Se Khonq Bi Cat Dich Vu.

(a) Thanh pho se khong cat nu’O’c neu dap Cpng tat ca cac dieu kien sau:

(i) Khach hang hoac ngu’di thue cua khach hang nop giay chijpng 
nhan tCp bac sT cham s6c chinh rang viec cat nirdc se (i) de 
doa den tinh mang, hoac de doa nghiem trpng den slpc khoe 
va sir an toan cua mpt ngirdi a tai khu nha no’i cung cap djch 
vu cu1 tru;

(ii) Khach hang chirng minh rang ho khong du kha nang tai chinh 
de tra cho djch vu nu’O’c theo chu ky hoa do’n blnh thipong cua 
Thanh Pho. Khach hang dirpc coi la khong c6 kha nang tai 
chinh de tra theo chu ky hoa do’n binh thipcmg neu: (a) bat ky 
ngirdi nao trong gia dinh cua khach hang hien dang nhan 
CalWORKs, CalFresh, trg giup chung, Medi-Cal, Chu’O’ng 
Trinh Tro Cap Lgi Tlpc An Sinh/Chu’O’ng Trinh Tro Cap cua 
Tieu Bang hoac Chu’O’ng Trinh Ho Tr^ Dinh Du’dng Dac Biet 
cho Phu Mu’, Tre So’ Sinh, va Tre Em cua California; hoac (b) 
khach hang khai hCru the ring Ipi tdc hang nam cua gia dinh 
hp thap ho’n mipc ngheo cua lien bang 200 phan tram; va

(iii) Khach hang sin sang ky hp’p dong sip xep khac de tra hoa 
do’n, bao gom gia han, tra np dan, Ijch thay the de tra hoa 
dpn, hoac giam tien tra hoa do’n doi vdi cac khoan np qua 
han.

(b) Doi vpi bat ky khach hang nao dap irng tat ca cac dieu kien tren, 
Thanh Pho se cho khach hang mot trong cac Ipa chpn sau, do Thanh 
Pho tuy y Ipa chpn: (1) gia han tlipi gian tra hoa do’n: (2) trip np din 
khoan chira tra; (3) Ijch thay the de tra hoa do’n: hoac (4) giam tien 
tra hoa do’n. Giam Doc Tai Chinh cua Thanh Pho s§ chpn sip xep 
tra hoa do’n phu hpp nhat, khi can nhic den thong tin va giay tp do 
khach hang cung cap, cung nhir nhu cau tra tien cua Thanh Pho.

(c) Khach hang c6 trach nhiem chirng minh ring cac dieu kien trong tieu 
muc (a) da dppc dap img. Sau khi nhan dippc giay to tCr khach hang, 
Thanh Pho se xem xet giay to trong vong bay (7) ngay va: (1) thong 
bao cho khach hang ve thoa thuan sap xep thay the de tra hoa don 
dope Thanh Pho Ipa chpn va yeu cau sp dong y c6 cho ky cua khach 
hang de tham gia vao sap xep thay the do; (2) yeu cau them thong 
tin tCr khach hang; hoac (3) thong bao cho khach hang ring hp khong 
dap ong cac dieu kien trong tieu muc (a).
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(d) Thanh pho c6 the cat nirac neu khach hang da difcyc sap xep thay 
the de tra hoa dcyn theo muc nay nhimg khong thLFC hien bat ky dieu 
nao sau day trong sau mu'O’i (60) ngay tra len: (a) tra cac khoan phi 
con ncy trade ngay tra na da dage gia han; (b) tra bat ky so tien tra 
dan nao den han theo Ijch tra dan; (c) tra phi bat ky khoan tien nao 
den han theo Ijch thay the de tra hoa do’n; (d) tra so tien da dage 
giam khi den han; hoac (e) tra hoa do’n djeh vu nadc hien tai. Thanh 
Pho se dang thong bao cuoi cung ve y djnh cat nirdc d nai noi bat 
va dl thay tai dja chi cung cap djeh vu it nhat nam (5) ngay lam viec 
trade khi cat djeh vu. Thong bao cuoi cung se khong cho phep khach 
hang dage c6 bat ky cuoc dieu tra hay danh gia nao cua Thanh Pho.

4.8 Thdi Gian Cat Dich Vu. Thanh Pho se khong cat nadc vi khong tra hoa 
do’n vao Thd Bay, Chu Nhat, ngay le hgp phap hoac bat ky luc nao ma van phong Thanh 
Pho khong md eda cho cong chung.

4.9 Md Lai Dich Vu. Nhang khach hang bj cat nadc cd the lien lac vdi Thanh 
Pho qua dien thoai hoac gap trge tiep de md lai djeh vu. Viec md lai se phu thuoc vao 
viec tra: (a) moi khoan ng qua han, bao gom tien lai hoac tien phat ap dung; (b) mpi khoan 
phi md lai djeh vu, tuan theo cac gidi han trong Muc 7.1, neu c6; (c) va tien dat coc, neu 
Thanh Pho yeu cau.

5. Thu Tuc Phan Doi hoac Khieu Nai Hoa Do’n.

5.1 Thdi Gian Md Khieu Nai hoac Yeu Cau Bleu Tra. Khach hang c6 the md 
khieu nai hoac yeu cau dieu tra ve so tien cua mot hoa do’n trong vdng nam (5) ngay ke 
td khi nhan dage hoa do’n cd tranh chap. ChT danh rieng cho cac muc dich cua Muc 5.1 
nay, khach hang dage xem nha da nhan hoa do’n sau nam (5) ngay ke td ngay gdi tha.

5.2 Duvet Xet cua Thanh Pho. Mot khieu nai hoac yeu cau dieu tra kjp thdi se 
dage xem xet bdi ngadi quan ly cua Thanh Pho, ngadi nay se cung cap quyet djnh bang 
van ban cho khach hang. Viec nay bao gom duyet xet xem khach hang cd the dage gia 
han, tra dan, Ijch thay the de tra hoa do’n hoac giam tien tra hda do’n theo Muc 6 hay 
khong. Thanh pho cd the, tuy y quyet djnh, xem xet cac khieu nai hoac yeu cau dieu tra 
khong dage gdi dung han; tuy nhien, khach hang se khong cd co’ hoi khieu nai tiep cac 
than phien hoac yeu cau 66.

5.3 Khieu Nai len Hoi Dona Thanh Pho. Bat ky khach hang nao cd khieu nai 
hoac yeu cau dieu tra kjp thdi theo Muc 5 nay va nhan quyet djnh bat Igi deu cd the khieu 
nai quyet djnh dd len hioi Dong Thanh Pho bang each gdi van ban thong bao khieu nai 
dio Tha Ky Thanh Pho trong vdng madi (10) ngay lam viec ke td khi Thanh Pho gdi 
quyet djnh. Sau khi nhan dage thong bao khieu nai, Tha Ky Thanh Pho se daa van de 
nay ra cupc hpp Hpi Dong Thanh Pho sap tdi va gdi cho khach hang van ban thong bao 
ve thdi gian va dja diem cua phien dieu tran it nhat madi (10) ngay trade cupc hpp. Quyet 
djnh cua Hpi Dong Thanh Pho se la quyet djnh cuoi cung.
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6. Gia Han va cac Sap Xep Thay The Khac de Tra Hoa Dan.

6.1 Thai Gian Yeu Cau Gia Han hoac Sap Xep Thay The Khac de Tra Hoa 
Dan. Neu khach hang khong the tra hoa dan trong thai han thong thirang, khach hang 
CO the yeu cau gia han hoac sap xep thay the khac de tra hoa dan dagc mo ta trong Muc 
6 nay. Neu khach hang gai yeu cau trong vong maai ba (13) ngay sau khi Thanh Pho 
gOi van ban thong bao ve viec cat djch vu qua bau dien, yeu cau nay se dirge mot ngirdi 
quan ly cua Thanh Pho xem xet. Cac quyet djnh cua thanh pho lien quan den viec gia 
han va sap xep thay the khac de tra hoa dan la quyet djnh cuoi cung va khong the khieu 
nai tiep len Hoi Dong Thanh Pho.

6.2 Gia Han. Neu dirge Thanh Pho chap thuan, viec tra ng qua han cua khach 
hang c6 the dirge tarn thdi gia han trong khoang thdi gian khong qua sau (6) thang sau 
ngay den han phai tra ban dau. Giam Doc Tai Chinh cua Thanh Pho se tuy y quyet djnh 
thdi gian gia han cho khach hang. Khach hang phai tra toan bo so ng qua han trirdc ngay 
do Thanh Pho an djnh va phai tra dung han tat ca cac khoan phi djch vu nirdc tich luy 
trong mgi chu ky tra hoa dan ke tiep. Ngay gia han tra hoa dan se dirge quy djnh bang 
van ban va cung cap cho khach hang.

6.3 Tra Dan. Neu dirge Thanh Pho chap thuan, viec tra ng qua han cua khach 
hang c6 the dage tra dan trong khoang thdi gian khong qua mirdi hai (12) thang, hoan 
toan theo quyet djnh cua Giam Doc Tai Chinh Thanh Pho. Neu viec tra dan dirge chap 
thuan, so ng qua han se dirge chia cho so thang trong thdi gian tra dan va so tien do se 
dirge cong vao hoa dan djch vu nirdc hang thang cua khach hang cho den khi tra het 
ng. Trong thdi gian tra dan, phai tra dung han tat ca cac khoan phi djch vu nirdc tich luy 
trong moi chu ky tra hoa dan ke tiep. Uch tra dan va so tien den han se dirge quy djnh 
bang van ban va cung cap cho khach hang.

6.4 Uch Thay The de Tra H6a Dan. Neu dirge Thanh Pho chap thuan, khach 
hang c6 the tra so ng qua han theo Ijch thay the de tra hoa dan khong qua mirdi hai (12) 
thang, hoan toan theo quyet djnh cua Giam Doc Tai Chinh cua Thanh Pho. Neu dirge 
chap thuan, Ijch thay the de tra hoa dan c6 the cho phep tra mot khoan theo djnh ky 
khong trung vdi ngay tra hoa dan da djnh cua Thanh Pho hoac c6 the cho phep tra nhieu 
hoac it Ian han so vdi ngay tra hoa dan thong thadng cua Thanh Pho. Trong thdi gian 
c6 Ijch thay the de tra hda dan, khach hang phai tra dung han tat ca cac khoan phi djch 
vu nadc tich luy trong moi chu ky tra hoa dan ke tiep. Ljch thay the de tra hoa dan va so 
tien den han se dirge quy djnh b§ng van ban va cung cap cho khach hang.

6.5 Giam Tien Tra Hoa Dan. Thanh Pho da hgp tac vdi United Way of the 
Desert de hd trg nhCrng khach hang can giup dd tra hda dan nirdc. De ndp dan; hay goi 
de xin hen vdi United Way of the Desert (760) 323-2731. De xem thdng tin chung ve 
chirang trinh, xin ghe vao https://www.coachella.orq/Home/ShowDocument?id=3373
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6.6 Khonq Tuan Theo Thoa Thuan. Neu mot khach hang da c6 sap xep tra hoa 
do’n theo Muc 6 nay va khong: (1) tra ncy qua han trirac ngay gia han; (2) tra dan so tien 
den han theo Ijch; (3) tra khoan tien den han theo Ijch thay the de tra hoa do’n; hoac (4) 
tra so tien da du’O’c giam tru’O’c ngay den han, thl Thanh Pho c6 the cat nu’O’c. Thanh Pho 
s§ dang thong bao cuoi cung ve y dinh cat nu’O’c a no’i noi bat va di thay tai dja chT cung 
cap djch vu it nhat nam (5) ngay lam viec trirdc khi cat djch vu. Thong bao cuoi cung se 
khong cho phep khach hang dirac Thanh Pho tiep tuc dieu tra hoac duyet xet.

7. Chipo’ng Trinh Oac Biet cho Khach Hang c6 Lai Tac Thap.

7.1 Giai Han Phi Mb’ Lai Dich Vu va Mien Tra Tien Lai. Doi vdi nhCrng khach 
hang la cu’ dan chang minh cho Thanh Pho c6 lai tire gia dinh dadi 200 phan tram chuan 
ngheo lien bang, Thanh Pho se:

(a) Gidi han moi khoan phi md lai djch vu trong gid lam viec binh thu’dng 
d mde nam mu’O’i dollar ($50) va ngoai gid lam viec d mde mot tram 
nam maai dollar ($150). ChT ap dung cac gidi han nay neu phi ket 
noi lai cua Thanh Pho thirc su1 vu’gt qua so tien nay. Cac gidi han 
nay cd the dirge dieu chTnh hang nam doi vdi nhdng thay doi trong 
ChT So Gia Tieu Dung cho Tat Ca Khach Tieu Thu Do Thj cua Phong 
Thong Ke Lao Dong (CPI-U) bat dau td ngay 1 tliang Gieng, 2021.

(b) Mien phi lai suat cho cac hoa dan qua han 12 thang mot Ian. Thanh 
Pho se ap dung mien trd doi vdi bat ky khoan lai suat nao chira dirge 
tra vao luc khach hang yeu cau.

7.2 Hoi Du Dieu Kien. Thanh Pho se coi khach hang la cir dan cd mdc Igi tdc 
gia dinh dirdi chuan ngheo cua lien bang 200 phan tram neu: (a) bat ky ngirdi nao trong 
gia dinh cua khach hang la ngirdi dang dage nhan CalWORKs, CalFresh, trg giup chung, 
Medi-Cal, Chaang Trinh Trg Cap Lgi Tdc An Sinh/Chirang Trinh Trg Cap cua Tieu Bang 
hoac Chirang Trinh Ho Trg Dinh Dirdng Dac Biet cho Phu Nd, Tre Sa Sinh, va Tre Em 
cua California; hoac (b) khach hang khai hdu the rang Igi tdc hang nam cua gia dinh ho 
thap han mdc ngheo cua lien bang 200 phan tram.

8. Thu Tuc de Ngadi Cip Ngu hoac Ngadi Thue Nha trd thanh Khach Hang cua
Thanh Pho.

8.1 Dieu Kien Ap Dung. Muc 8 nay se chT ap dung khi chu tai san, chu nha, 
ngirdi quan ly hoac ngirdi dieu hanh dja chT djch vu cir dan la khach hang trong ho sa va 
da dage phat thong bao ve y djnh cat cap nirdc vi khong tra hoa dan.

8.2 Thoa Thuan vdi cac Dieu Khoan va Dieu Kien Dich Vu cua Thanh Pho. 
Thanh Pho se cung cap djch vu cho nhdng cir dan cir tru thgc sg neu mdi ca dan dong 
y vdi cac dieu khoan va dieu kien djch vu cung nhir dap dng cac yeu cau trong cac quy 
tac va quy djnh cua Thanh Pho. Tuy nhien, neu mot hoac nhieu ngirdi cir ngu sin sang 
va c6 the chju trach nhiem tiep tuc tra cac hoa dan cua traang muc theo yeu cau cua 
Thanh Pho, hoac neu Thanh Pho c6 phirang tien thgc sg, hgp phap de ngdng cung cap 
djch vu cho nhdng ngirdi khong dap dng cac yeu cau trong quy tac va quy djnh cua
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Thanh Pho, Thanh Pho se cung cap djch vu cho nhOng ngucyi cu’ ngu dap irng cac yeu 
cau do.

8.3 Xac minh hcyp dong thue nha. De du dieu kien tro’ thanh khach hang ma 
khong phai tra hoa dan ng qua han trong tripang muc, ngadi cu’ ngu phai xac minh rang 
khach hang tren trLPcmg muc qua han trong ho so1 la hoac da tCrng la chu nha, ngirdi quan 
ly hoac dai ly cua no’i a. Viec xac minh c6 the bao gom, nhang khong gidi han d, hgp 
dong thue hoac cho thue, bien lai tra tien thue nha, tai lieu cua chinh phu cho thay ngirdi 
CLP ngu dang thue tai san hoac thong tin dagc tiet 16 theo Muc 1962 cua Bo Luat Dan Sg, 
hoan toan theo quyet djnh cua Thanh Pho.

8.4 Cac Phirpnq Phap Thiet Lap Tin Dung. Neu djch vu trade do trong mot 
khoang thdi gian la dieu kien de thiet lap tin dung vdi Thanh Pho, thi no’i clp tru va bang 
chCmg ve viec tra tien thue nha dung han trong khoang thdi gian do, cung dage taang 
tg coi la thoa dang.

8.5 Trip Dan vao Tien Thue Nha. Theo Bp Luat Chinh Phu Muc 60371(d), bat 
ky ngtpdi clp ngu nao trd thanh khach hang cua Thanh Pho theo Muc 8 nay va c6 cac 
khoan tra hoa do’n djnh ky, chang han nhip cac khoan tien tra thue nha, bao gom ca tien 
nLPdc, vacac khoan nay khong dage ghi rieng, c6 the trip dan tCp khoan tien tra cho m6i 
ky, tat ca cac khoan phi hgp ly da tra cho Thanh Pho doi vdi cac djch vu trong ky tra hoa 
do’n tripdc do.

9. Djch Vu Thong Bao cho De Tam Nhan cua Ngipdi Cao Nien va Ngipdi Ldn 
Phu Thuoc. Thanh Pho se cung cap djch vu thong bao cua de tarn nhan cho khach hang 
la CLP dan tCp 65 tuoi trd len hoac ngipdi ldn phu thuoc (nhip dipgc djnh nghTa trong Bp 
Luat Phuc Lgi va The Che, Muc 15610(b)(1)), theo do Thanh Pho se c6 gang thong bao 
cho ngiPdi dipgc khach hang chT djnh de nhan thong bao khi tru’O’ng muc cua khach hang 
den han va c6 the bj cham dot. Thong bao se bao gom thong tin ve nhCpng gi can thiet 
de tranh bj cat djch vu. Thanh Pho se gdi thong bao cho de tarn nhan dipgc chi djnh it 
nhat mipdi (10) ngay triPdc khi cat djch vu. De tham gia, khach hang phai gdi yeu cau 
thong bao cho de tarn nhan theo miu do Thanh Pho cung cap va phai c6 van ban dong 
y cua de tarn nhan dtpgc chi djnh. Djch vu thong bao khong bat bupc de tarn nhan tra bat 
ky khoan phi qua han nao, cung nhiP khong ngan can hoac trl hoan viec cat djch vu.

10. Ngon NgiF cho mot so Thong Bao bang Van Ban. Tat ca cac thong bao bang 
van ban theo Muc 4 va Muc 6.6 cua Chinh Sach nay se dage cung cap bang tieng Anh, 
tieng Tay Ban Nha, tieng Trung, tieng Tagalog, tieng Viet, tieng Dai Han va bat ky ngon 
ngCp nao khac dipgc slp dung bdi mipdi phan tram (10%) hoac nhieu ho’n trong khu vgc 
djch vu cua Thanh Pho.

11. Cac Bien Phap Khac Phuc Khac. Ngoai viec cat nipdc, Thanh Pho c6 the ap 
dung bat ky bien phap khac phuc nao khac c6 sin theo luat hoac cong bang doi vdi viec 
khong tra h6a do’n niPdc, bao gom, nhipng khong gidi han d: lay lai tien ng bang each ghi 
ng vao bat dong san, lam do’n doi tien hoac kien ra toa, hoac chuyen so tien chipa tra 
sang cac cong ty doi ng. Trong tradng hgp Thanh Pho thang kien, Thanh Pho se dipgc 
quyen nhan Ipi moi chi phi va phi ton, bao gom phi luat slp va tien lai tich luy.

80237.00850V32629976.1



12. Cat Nu’O’c VI Cac Vi Pham Khac cua Khach Hang. Ngoai ly do khong tra hoa 
don, Thanh Pho c6 quyen cat node doi vdi bat ky vi pham phap lenh, quy tac hoac quy 
djnh nao cua Thanh Pho.

13. Phi va Le Phi Phai Chju. Tri> khi c6 quy djnh ro rang khac trong Chinh Sach 
nay, moi khoan phi va le phi ma khach hang phai chju theo bat ky quy tac, quy djnh 
hoac chinh sach nao khac cua Thanh Pho, bao gom nhong khong gidi han d cac 
khoan phi qua han, se den han va phai tra nhir doge quy djnh trong do.

14. Quyet Djnh cua Nhan Vien Thanh Pho. Bat ky quyet djnh nao c6 the doge doa 
ra bdi Giam Doc Tai Chinh cua Thanh Pho theo Chinh Sach nay deu c6 the doge doa 
ra bdi ngodi doge hp chi djnh.

80237.00850\32629976.1


